
Who is VCC?

FAQs - Customers

Visual Communications Company, LLC  is a leading designer and manufacturer of LED components. Founded in 
1976, we are an innovative company with more than 25,000 customers across the globe.
 
We leverage the experience of our people and our successfully proven products to enable companies to respond 
to their own customer needs and grow their businesses. 
 
We have successfully become long-term partners with our customers and bring outstanding value and service 
every day. We focus on our customers' needs and in providing an unparalleled level of service, so that our custom-
ers can truly say they run better as a result of working with VCC.
 
The VCC team is made up of more 175 employees in our San Diego, California headquarters and our Tijuana, Baja 
California, Mexico manufacturing operation.
 
We are now expanding our business by acquiring Wilbrecht LEDCO, Inc. (LEDCO), and are con�dent that we will 
collectively achieve even greater results and successes by doing so.

Why did VCC select LEDCO?
At VCC, we are committed to providing our customers with high quality products that WORK GREAT. And we know 
that LEDCO has the same commitment and desire for its own products.
 
We are acquiring LEDCO's business for a few reasons:

  
LEDCO has a reputation for high quality and having a “can do” attitude within the LED 
component industry.

To grow our customer base.

To leverage the signi�cant and complementary product o�ering and development experience 
that LEDCO brings to the table.
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2. 

3.

How does this acquisition benefit LEDCO customers?
Over the last 40 years, VCC has helped tens of thousands of companies improve their products by o�ering the 
broadest o�ering of high quality, innovative LED solutions. 
 
Customers can expect the service and product o�erings to only get better. We understand the pain points 
customers can experience, and working with our colleagues at LEDCO, we are committed to being a top-tier 
supplier.
 
Our goal, and track record, is deliver products on time and on budget, to enable you to grow your
business.

 



FAQs - Customers

Who are some of VCC’s customers?
Our customers range in size from small to very large enterprises. They represent a variety of industries, including 
industrial, aerospace, medical device, transportation, infrastructure, oil and gas, and internet of things.

Will this impact our pricing and/or contract?
Not likely. We will contact all customers to discuss contracts and pricing to ensure a seamless and smooth transition.

Will VCC operate the LEDCO facilities in Huron, South Dakota 
and St Paul, Minnesota?
The plan is for VCC to transfer the entire LEDCO operation to our facilities in San Diego and Tijuana. This transition 
will occur over a number of months in late 2018, and VCC will work with you to ensure you have continuity of 
product deliveries during the transfer. The more visibility you can give us during the transition, the more successful 
it will be.  

Will LEDCO employees be retained?
LEDCO employees will continue on with the business until the time that their responsibilities are transferred to a 
VCC facility.

Will my contact change?
Not immediately. The current team will continue to run the LEDCO line of business. That said, you will be intro-
duced to the VCC customer service team very soon.

What is the culture of VCC?
VCC is a privately-owned company. We have an entrepreneurial spirit and are a team that is willing to go the extra 
mile for its customers. Our innovation comes through in all we do, and we've been recognized by numerous 
organizations, ranging from the "Ernst & Young Entrepreneur of the Year," to the Inc. 5000 Award, to being featured 
for new product designs.

Where can I find out more information about VCC?

Andy Zanelli, CEO
azanelli@vcclite.com
(858) 386-5675

Deb Gray, Director of Sales
dgray@vcclite.com
(704) 747-4227

https://vcclite.com/

The VCC team is available to help facilitate this transition and to answer any questions you may have. 
Additionally, you can visit the VCC website at vcclite.com. 



Customer Profile Update 

Customer Name 

Telephone Email 

Address 

City State Country 

Billing Information 

Accounting Contact 

Purchasing Contact 

Carrier Carrier Account 

Telephone Email 

Telephone Email 

Telephone Email 

Address 

City State Country 

Shipping  Information 

Visual Communications     2173 Salk Ave., Ste 175  Carlsbad, CA 92008 

Postal Code 

Postal Code 



Name of the bank:         ZB, N.A. dba California Bank & Trust 
Branch:                          Pasadena Commercial Banking #7248 
Address:                        155 North Lake Avenue, #100 
                                      Pasadena, CA 91101 
 
 
 
 
 
Supplier Legal Entity Name:          Visual Communications Company, LLC 
Beneficiary’s name:                       Visual Communications Company, LLC 
Beneficiary’s address:                   2173 Salk Avenue, Suite 175 
                                                      Carlsbad, CA 92008 
 
Beneficiary’s account number:      2480000741 
Account Currency:                         US Dollar 
Routing number:                           121002042 
Swift code:                                     ZFNBUS55	




	Customer Profile
	FAQ VCC LEDCO 2018
	VCC Bank Information_New Address

